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Sevier County Water Department 
227 Cedar Street Sevierville, TN. 37862 

865-774-3852 
Fax: 865-774-3747 or Email:  waterdept@seviercountytn.gov 

www.seviercountywater.com 
Section 1 - To be completed by Sevier County Water Dept. 

 

Type Service Requested: □Residential   □Overnight Rental  □Commercial □Fire Line □Other 

Size: □¾”    □1”    □2”   □____” □____” □____” 

Pool: Yes    or   No □Tap & Set Meter   □Tap Only  □Meter Only 

Sprinkler System: Yes    or   No Tap Fee Paid:  
Application Fee Paid:  Service Fee Paid:  

 
Section 2 - To be completed by Customer: 

 

Customer Name:  Date Applied: 

Property Address:  
Mailing Address to Send Bill:  
City, State & Zip (mailing):   

Phone #:  Mobile #: 

Email Address:   

Directions: 
 
 
 

Driver License 
or Photo ID: 

 

 
I understand that this document is only an APPLICATION for service and no acts on my part, such as plumbing my premises or purchase 
of equipment, shall in any way obligate the Utility to me. I understand that a pressure-reducing valve or booster pump may be 
necessary for my water service and that the Sevier County Water Dept. does not provide nor install said valves or pumps and that 
the Sevier County Water Dept. is not liable for any damages incurred during or as a result of the installation of said valves or pumps. 
 I understand that I can NOT have a cross-connection once I accept service from Sevier County Water Dept.  
 
I understand that billing of water charges will begin upon availability and installation of a water meter, whether or not actual 
connection is made at the time. 
 
By my signature, I obligate myself to obey all Water Rules and Regulations, Policies, Requirements, and/or Ordinances adopted and 
approved by the Sevier County Water Dept. and to pay for all utility services at the prevailing rate schedule of the Sevier County Water 
Dept.  It is further understood that the Utility has the right to make, amend and enforce any Water Rules and Regulations, Policies, 
Requirements, and/or Ordinances that may be necessary or proper regarding any utility matter.  A copy of the current rates schedule is 
available upon request. 

 

Property Owner (Please Print):  

Signature: X 
 

Section 3 - To be completed by Sevier County Water Dept. 
 

METER INFORMATION 

Mfg. # (Meter #):  Adjacent Meter #:  

Transponder #:  Reading:  

Chlorine Residual:  Date Completed:  

GPS Coordinates:  Elevation:  
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Sevier County water systems strictly prohibit any actual or potential cross-connections to protect the public 

water supply from contamination. In accordance with Tennessee Code Annotated (T.C.A.) § 68-221-711(6) and 

the rules of the Tennessee Department of Environment and Conservation (TDEC), the water department 

operates a mandatory Cross-Connection Control Program. 

What is a Cross-Connection? 

A cross-connection is any physical link between drinkable public tap water and a non-potable source like a 

private well or pool.  

Customer Requirements & Best Practices 

To ensure localized compliance, all residential and commercial water users must manage plumbing safety 

carefully: 

• Hose Submersion: Never leave hoses submerged in buckets, pools, hot tubs, or chemical sprayers. 

• Air Gaps: Maintain a clear physical air gap between the end of any faucet or pipe and the flood level 

rim of the receiving vessel. 

• Vacuum Breakers: Install inexpensive hose bibb vacuum breakers on all exterior outdoor spigots and 

laundry room faucets. 

• Lawn Irrigation: Equip all dedicated underground sprinkler systems with an approved backflow 

prevention assembly. 

• Auxiliary Wells: Complete separation of private well piping from the public water system line. 

Mandatory Testing & Enforcement    

 Commercial facilities, industries, and homes with high-risk hazards must adhere to explicit testing criteria: 

• Annual Testing: Backflow prevention devices must be tested annually by a certified tester to ensure 

proper operation. This must be submitted to our office annually. 

• Site Inspections: Authorized water personnel retain the legal right to inspect customer properties to 

survey potential hazards. 

• Service Termination: Failure to install, maintain, or test required backflow devices will result in the 

immediate disconnection of water services. 

For questions regarding current guidelines, forms, or to submit data, Contact: 

Call:  865-774-3852 or Email:  h20@seviercountytn.gov 
 

 

Property Owner (Please Print):  

Signature: X 
 

https://www.mtas.tennessee.edu/system/files/mrln/mknowledge/main/Cross_connections%20p6.pdf
https://www.tn.gov/content/dam/tn/environment/water/ftc/ccc/crossconnection.pdf

